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1. Ob6mme noJ1o:keHnst

1.1. Hacrosmee ITonoxenue pa3spaGoTaHo B COOTBETCTBHU ¢ DenepanbHbIM 3aKOHOM OT 28
Aexabps 2013 roga Ne 442-d3 «O6 0CHOBAX CONHANBHOIO o0cny)xuBaHMs rpaxaaH B Poccuiickoii
Denepanuuny.

1.2. Hacrosimee IonoxkeHne peryinpyer aesTenbHOCTh OTACACHUS COLMAILHOTO 00CTYKHU-
BaHUs Ha oMy Ne 4 u ycTraHaBiuBaer:

* OpranusanMoHHO-NPaBOBOI CcTATyC OTAENCHMUS.

* llepeuens neneit, 3anau u GyHkunii oTencHus.

o IlonHomouus (mpaBa M 0GA3AHHOCTH) OTAENCHHMS, a TAKKe B3aUMOJEHCTBHE CO CTPYK-

TYPHBIMH TIOAPA3ACACHUAMH (JOJKHOCTHBIMHU JINIAMHU) YUPEKIACHHUSL.

1.3. Ornenenue counansHoro o6cayxuBanus Ha aomy Ne 4 (nanee - Otaenenue) sBisercs
CTPYKTYypHBIM mojpasnenenneM MY «KoMniekcHblii eHTp COMHanbHOro o0cnyKuBaHHs Hacele-
nus» IpaBoGepexnoro paitona r. MarnuTtoropeka (nasee - Llentp).

1.4. B cBoeii aesrensnoctn OTaesnenue pykoBoactByercs Koncturyuueit Poccuiickoii ®de-
Aepauuy, Ykazamu u pacnopsukenusmu Ilpesnmenta Poccuiickoii ®enepanuu, 1eiCTBYIOMMM 3a-
KoHoznarenbcTBOM Poccuiickoit ®exepaunu B chepe counanbHOro 00CIyKMBaHHUS, METOAMYECKHMHU
YKa3aHUAMH U HHCTPYKUMAMH MHUHHCTEPCTBA TPyaa M COLMHANBHOMN 3amUTh Poccuiickoii ®denepa-
unH, MUHMCTEPCTBA COUMANBHBIX OTHOMEHUH YensOUHCKOIH obnactu, mpukasamu Y npaBieHHs
COLMATbHON 3AIUTHl HACEICHUsSI TOPOJa Marnuroropcka, Ycrasom Llentpa, npukasamu AMpeKTopa
[lenTpa, HACTOAIMM MOIOKEHUEM.

1.5. Otnenenne BosraaBmsieT 3aBEJYIOLIMH, KOTOPBIH Ha3Ha4yaeTcss M OCBOOOKIACTCS OT
AOJDKHOCTH MPHUKaA30M aupektopa Llenrpa.

1.6. TTonoskenue 06 OTaenenuu yTBepskaaeTcs nupekropom Llentpa.

1.7. PaGora Otnenenust GasupyeTcs Ha mpHHLMMAX 100poBONBLHOCTH OOpauieHns, KoH(H-
ACHIHMATLHOCTH MOJTYYCHHOH HHOPMALMH, COONIOACHHH M 3AIMTE MPAB U 3aKOHHBIX UHTEPECOB
TpaXJaH, a TaKKe Ha OOILIEYENOBEYECKHX ITHUECKUX HOPMAX.

2. OcHoBHbIe HesH ¥ 3anaun OTe/IeHust

2.1 OcHOBHOIT Henbwo aesrensHocTH OTACICHUS SBISETCS OpraHMu3alMsi U OCYIIECTBICHHUE
COLHMANLHOTO 00CIYKHUBAHUS HA JOMY IPAXAaH, IPU3HAHHBIX HYXJAIOUIUMHUCS B COLMAIBHOM 00-
CIy’)KMBAHUH, HANpPaBJICHHOE HA YJIy4IIEHUE YCIOBMIl MX KH3HEIEATEIbHOCTH IIpU COXpPAHEHHH
npeOblBaHyUs Ipak1aHUHA B TIPUBBIYHOI OIaronpUATHOM cpeae - MecTe ero mpoKUBaHUS.

2.2 OCHOBHBIMH 33a7a4aMU AEATENbHOCTH OTACICHHS SBISIOTCS:

0 MAaKCHMaJIbHO BO3MOMKHOE IPOMJIEHHE NPEOBIBAHUS TPAKAAH MOKHIOIO BO3pacTa U HH-

BAJIMJI0B B NPUBBIYHOM JUIL HUX cpele OOWTaHus, ylydIieHUe YCIOBMH UX XKHU3HEAEATEIb-

HOCTH, paClUIMpCHUE BO3MOKHOCTEH CaMOCTOSTENbHO 00ECIeUYnBATh K U3HCHHEBIE noTpeOHO-

CTH;



* [lpenocrasnenue Mep 10 3allUTe TPAXKAAH, COCTOSIMX HA OOCIYXXHBAHUE B OTIEICHAH
COLMANBHOTr0 00CIY)KMBAHKS HA JIOMY, B HEIIPOCTHIX JKU3HEHHBIX CHTYALHSIX, OKA3aHUIO TIOMOIIHM B
PCLICHIH BO3PACTHBIX, MATEPUATBbHBIX, ICHXOJIOTHIECKUX, (PU3HYECKUX TIPOOIIEM.

e IlpenocraBneHne COUMANBHBIX YCIYr B (OPME CONMATBHOTO OGCIY)XKHBAHHS HA IOMY
IpaxkiaHam, MPU3HAHHBIM HYXNAIOIMAMHUCA B COLMAIBHOM OOCIYXKMBAaHHH, IIOJHOCTHIO MM Ya-
CTHYHO yTPATHBIIMM CIIOCOOHOCTS JIM60 BO3MOXKHOCTE OCYILECTBIATH CaMOOBCITyKHBAHHE, CAMO-
CTOSATEJIEHO NEPEABHUIATECS, 0OECIIEYNBATh OCHOBHEIE JKM3HEHHbIE IIOTPEGHOCTH B CHITy 3a60JeBa-
HUS, TPABMBI, BO3PACTa UM HATHYNS HHBAIAIHOCTH.

e OxasaHie COUMANBHBIX YCIYr Ha IOMY IPAXKHAHAM TIOXKHIOr0 BO3PACTA M HHBATHIAM B
COOTBETCTBHH C MEPEYHEM COLMANIBHBIX YCIYT, YTBEPKIEHHBIM HOPMATUBHO-TIPABOBBIME AKTAMH
Ha OecrIaTHOH OCHOBE M Ha YCIIOBHSIX [OJHOMN OIJIATEL, & TAKXKE [10 MX JKETAHHIO JOIONHHTEIBHBIX
YCIIYT.

3.3 OpranmsanuonHas (pyHKIHs

o OQopmieHne TOKYMEHTOB Ha IPENOCTABNEHHE COMMATBHEIX YCIYT, BXOMSIIAX B KOMIIE-
TEHIHIO OTACICHHUS.

° QDOpMHPOBaHME JIUYHBIX €T U HHIUBHIYalbHEIX IPOrPAMM IIPELOCTABIEHUS COIHATE-
HBIX yCIyT JIANAM TOXHJIOTO BO3pacTa M MHBAIUIAM, HYXKIAIOMIUMCS B COLMATLHOM 0OCIYKHBa-
HHH Ha JIOMY.

o OcyluecTBIeHHE B3AUMOICHCTBHS C OOLIECTBEHHBIMH OPraHH3aLHAMA rOCyIapCTBEH-
HBEIMH Y4YPEXKICHUSIMH.

o Opranusanus paboOTEI [0 BBIABJIEHHIO HECOOTBETCTBHI KAUeCTBA OKA3AHHUSA YCIIyT U BBI-
paboTKe Pe3yTbTaTHBHBIX KOPPEKTHPYIOIIHX NeifCTBHIA.

3.4 PealuanTamimoHHO-aXANTHBHAA (yHKIIT _

° Peamisauus HHAHBUIYATBHEIX IPOrPAMM [PENOCTABIEHUS CONUANBHEIX YCIyT Ha JIOMY
TpaKAaHaM, NPU3HAHHBIM HYXAIOUIUMHUCA B COLMATbHOM 0OCITy)KHBaHUH, IIPH B3aUMOIEHCTBHIH C
orneneHusMu LleHTpa.

e IloanepkaHue MCHXUYECKUX, (H3UUECKUX, COLMATBHBIX BO3MOKHOCTEH IpayIaH, IpH-
3HAHHBIX HY)XIAIOLIUMUCS B COLHATHHOM 00CIIY)KMBAHHH.

* MakcuMabHO BO3MOXXHOE IIPOJIEHHE IPEOBIBAHIS TPaK/IaH, IIPH3HAHHEIX HYIK{AIOLIH-
MHCsl B COLHAIEHOM O0CIy)KUBAHUH, B IPHBBIYHON MIsl HUX Cpefie OOUTAaHHUS U HOAEPIKAHHE HX CO-
LIHAJIBHOTO, TICHXOJIOTHYECKOT0 U (PU3HMUECKOTO CTaTyCAa.

o CopeficTBre aKTUBHOMY IPHCIOCOOICHHIO IPAXIaH, NPU3HAHHBIX HYXKIAIOIEMUCT B
COLMATbHOM OOCIY)KHBAHMH, K HOBBIM YCJIOBHSIM COIMATBLHOM Cpebl C IOMOIIBIO COIMATBHEIX
YCIIYT.

.5 Meroan4yeckasi pyHKIHS
W3yuenne u BHEPEHHE COBPEMEHHBIX HayYHO-000CHOBAHHBIX METOJIOB COUANBHOM pa-

(O8]

OOTEI.

o lloBblueHHE ypOBHS MPO(ECCHOHAIBLHON M 3aKOHONATENBHOM IPAMOTHOCTH CIICIIUAIIH-
CTOB.

o Pacmpocrpanenue mepenoBoro omelTa uepes IyGIHKAaUEH, B COOPHUKAX KOH(bepeHIit
Pa3IMYHOr0 YPOBHsI, HAYYHBIX TIEPHOINYECKUX U3NAHHSIX.

3.6 KonTpoabHo-aHanuTuueckas GpyHKuus

o KoHTposs 32 MpoLeccoM OKasaHMs YCIYT M Mep CONMANBHON MOMIEPIKKH TpajkIaHaM,
MPU3HAHHBIM HY KIAIOLIMMHCS B COLMAIBHOM 00CIY)KUBaHHH.

° AHanu3 peanusalyy HHAMBUIYaTbHOH NPOrpaMMbl COLHATHLHOTO O6CITYKHBAHMS IPaX-
JaH, IPU3HAHHBIX HYXJAFOIMUMHUCS B COLUATEHOM 00CITY)KHBAHHIH.

° KoHTpomb CBOEBPEMEHHOTO M KAUECTBEHHOrO BEIIOTHEHMS crenuanuctamu OToeneHus
Ne 4 mopyueHHBIX M paborT.

e CBOEBpEMEHHOE MPENOCTABIECHHE MATEPHANOB JUIS aHATM3a KAYECTBA IPEJOCTABICHHUS
YCIIYT.

e llpencrapBneHue MIAHOBBIX OTYCTOB, aHAIM3a PE3YJILTATUBHOCTH JEATEIBHOCTH OTIENe-
HHSL.



°® 3alll{Ta IpaB ¥ 3aKOHHBIX MHTEPECOB IPAXIAH MOKHIOrO BO3PACTA U WHBAIMIOB, HYX-

JAIOIIUXCSl B COIMANBHOM TIOMOIIH U TOAIEPIKKE;

© TDOANCPKAaHUE COLMANBHOTO, IICHXOJIOTHYECKOTO B (PU3UUECKOrO CTaTyca TpakiaH, IpH-

3HAHHBIX HYXXTAIOUIMMHUCS B COLHANBEHOM 00CTyKUBAHUM;

© TPENOCTABICHHE IPAX/aHaM, IPH3HAHHBIM HY)KTAIONIMMHCS B COLUAILHOM 0OCITyKHBa-

HUH, COLHATBHBIX yCIYT HA IOMY BXOISILIKX B EPEYEHb IapaHTHPOBAHHBIX [OCYJaPCTBOM

yCnyr B COOTBETCTBHM C WHAMBUIYaNbHOH IPOrpaMMO IPEIOCTABICHHS COMHATBLHBIX

YCIIYT, a TAKOKe, 110 UX JKEJaHUIO, JOMOIHHUTEILHBIX YCIIYT;

© BBLIABJICHHE COBMECTHO C IOCYAaPCTBEHHBIMH, MyHUIUIANLHBIMY U OOIIECTBEHHBIMY Op-

FAHU3AMMAMY TPKAAH, HYKIAFOLIMXCS B COLUATBHOM 06CIY KHBAHUH,

© OCYLIECTBIICHHE MEPONPHSTHHA II0 MOBBILIEHHIO Ka4eCTBa 00CIY KIBAHKS TPAXKIAH;

© OCYIICCTBJICHHE MEPONPHUATHH II0 MOBBIEHHIO IPOPECCHOHATBFHOIO ypOBHSA pabOTHH-

KOB OTJIEJICHUS,

© BHEIPCHHE HHHOBAUMOHHBIX TEXHONOIHH, OTEYECTBEHHOTO U 3apybexkHOro IepeoBOro

OIIBITa COL[HAIEHOM PabOTEL

2.3 OCHOBHBIM HAIIPaBIEHUEM AESITENFHOCTH OTIETEHHUS SBISCTCS IIPEIOCTABICHHE COIH- -
AIIbHBIX COLHATBHO-OBITOBBIX H COLUMATBHO-MEAHLMHCKUX YCIYT B (JOPME COLUATBHOTO o0cITyXH-
BAHMsI HA IOMY, B TOM YHUCIJIE:

® IOKYINKa 3a CYET CPEICTB MOJIyYaTelis COUUANBHBIX YCIYT M JOCTABKa Ha JOM IIPOLYKTOB

TIMTaHKs, MPOMBIIUICHHBIX TOBAPOB IIEPBON HEOOXOIUMOCTH, CPEJICTB CAHUTAPHH M TUTHe-

HBI, CPEJICTB yX0/ia, KHUT, Ta3eT, KyPHAJIOB;

® IIOMOILb B IPUTOTOBJIEHUH IIHIIH,

° IOMOUIb B IPHEME ITHILIH (KOPMIICHHE);

© Omjara 3a CYET CPEACTB IOJNydYaTens COLMANBHBEIX YCIYT JKHIMIIHO-KOMMYHAJIBHBIX

YCIIYT U YCIIYT CBSI3H;

© CHada 3a CHeT CPEACTB MOJy4aTels COLHUalbHbBIX YCIYT Bellel B CTUPKY, XUMYHCTKY, pe-

MOHT, 0OOpaTHast X JOCTABKA;

® TIOKyIKa 33 CUET CPEACTB IOJIydYaTess COUHANBHBIX YCIYT TOIUIMBA, TOIKA Iedel, obec-

IIEYEeHHE BOJOU (B XHUIBIX NOMEIICHHIX 0€3 [EHTPANbHOIO OTOILICHHUS 1 (um) BomocHaO-

KEHHS ),

® OpraHM3alus IOMOLIM B IPOBEAECHUH PEMOHTA JKHJIBIX IIOMEIIEHMI;

® yOOpKa KHUIBIX TIOMEILEHHUIT;

® MPEeNOCTABICHUE TUIHEHHYECKUX YCIIYT JIMLIAM, HE CIIOCOOHBIM [0 COCTOSHHIO 37I0POBbS

OCYILECTBIIATE 32 COO0H yXOx;

® OTIpPAaBKa 3a CYET CPEACTB NOJIyYaTelis COUHAIBHBIX YCIIYT II0YTOBOM KOPPECTIOH ICHIIHH;

® BBINOJNHEHUE TIPOUENYP, CBA3AHHBIX C HAONIONEHHEM 3a COCTOSHHEM 30POBbS HOIyYa-

TeNEH COLMANBHBIX YCIYT.

3. Oynaxuun OTnenenus

Orneneuue, B COOTBETCTBHU C BO3JIOXKEHHBIMH HA HETO 3a1a4aMH, OCYILIECTBISIET CIIENyIO-
mue QyHKITHH:

3.1 IIpaBo3amurHas (yHKUHs

IIpumenenue B paboTe HOPMATHBHBIX [IPABOBBIX aKTOB, HATIPABICHHBIX Ha 3aIUTy NpaB U
MHTEPECOB IPaXXIAH, IPUIHAHHEIX HY)XIAIOLIUMHCS B COLUANBHOM OOCIIY)XHBAHUH, B PEIIEHUH CO-
LHAIBHBIX TPOOIIEM.

3.2 IlpeBenTuBHASE PyHKLHS

o ObecneueHne NPUHATHS CBOGBPEMEHHBIX MED IO 3AIIUTE IPaB U 3aKOHHEIX HHTEPECOB
TpaXKiaH, MPU3HAHHBIX HYXNAIOIMMHUCS B CONHAILHOM OOCIY)XKMBAHHMHM Ha JIOMY, IIOCPEACTBOM
B3aUMOJCHCTBHUS C OpraHaMy U yupeXIeHHSIMU CHCTEMbI COIMANBHOMN 3aIIUTH HACENEHHS, HHBIMU
3aHHTEPECOBAHHLIMH opranaMf H YHIPCIKOACHUAMH.



4. IIpaBa u o6si3annocTH padoTraukos OTaeeHIs

PaboTHuku OToeNneHus: UMEIOT NPaBo:

4.1 BHOCHTH NpENNOXKEHHS II0 COBEPLICHCTBOBAHMIO paboTHl OTHENCHHS C IEIBIO
MOBBILIEHUS 3()(PEKTUBHOCTH OKA3bIBAEMBIX YCIIYT.

4.2 3anpamuBaTh ¥ IIONy4aTh OT AIMUHHUCTpaluu L[eHTpa cBeIeHMs, HEOOGXOMUMbIE IS
PELIEHHsT BOIIPOCOB, BXOASAIINX B KOMIIETEHIMIO OTHEIeHNUS.

4.3 Ha mpogeccroHanbHyIo MOATOTOBKY, [EPEeOArOTOBKY U MOBHIIIEHHE KBATA(DHKAIINA B
Nopsiike, ycTaHOBNEeHHOM TpynoseiM KonekcoM, HHEIME HOPMATHBHBEIMHE IPABOBEIMY aKTAM.

4.4 Ha momHyro nocToepHylo MH(OpMALMIO 06 YCIOBHAX TpyJa M OXpaHbl TpyHa Ha
pabodem mecre.

4.5 IlpencTaBnaTh HHTEPECH! MOJyYaTelel CONMATBHBIX YCIYT B PA3IHYHBIX MHCTAHIIX
OT UMEHH YUPEXIEHUS U (MIIH) IO IIOPYYEHHIO AUPEKTOpa Y UpesKIeH .

4.6 3arnpaluBaTh OT MOTydYaTeseil COMUAILHBIX yCIyT HHGOPMAIHIO W JOKYMEHTHI, HE06-
XOAMMBIE Ul OpraHHU3aliy PAOOTHI 10 PENIEHHIO COLUATBHBIX MPOOIIEM, B COOTBETCTBUH C 3aKO-
HOJATENBCTBOM.

4.7 ObecrieunBaTh BHEOUEPENHOE NOTYYEHHE COLMAIBHBIX yCIYT HA JOMY HHBAIHAAAM H
yyacTHukaMm Benukoit OTedecTBeHHOM BONHBI, HHBaNUAaM GOEBBIX NeHCTBHH, TPYXKEHHKAM THUIA,
BrosaMm norubmux UBOB u YBOB.

4.8 BsanmozeHcTBOBATh B Ipe/ieNiax CBOGH KOMIIETEHIMH C OPTaHAME M YUPEKICHHAMH
CHCTEMBI COLMATBHOrO OOCIy)KMBaHHS (3AITUTHI), 3APABOOXPAHEHHS, BHYTPEHHHX IEN, WHBIMH
FOCY1apPCTBEHHBIME U OOLIECTBEHHBIMU OPTaHU3ALMAMI U YUPEXKIEHUSIMH TI0 BOIIPOCAM COLHAIb-
HOro 00CITy KUBAHUS HACETICHUSI.

PaborHuku OTneneHus 00s3aHbI:

4.9 JIo6pOCOBECTHO HMCIONHATE CBOU OOS3aHHOCTH B COOTBETCTBHMH C TPYHOBBIM JOTOBO-
powm, Ycrasom lentpa, HacTosmum [TonoxeHneM, A0DKHOCTHEIME HHCTPYKIHSM.

4.10 Cobmonats IIpaBuia BHyTpEHHETO TPYIOBOIO PACIOPSIKA.

4.11 BepexxHO OTHOCHTHCS K UMYIIECTBY L{eHTpa.

4.12 Ka4ecTBEHHO ¥ B YCTaHOBJIEHHBIN CPOK BHINOJIHATH BO3JIOXKeHHbIe Ha OTaenenne No 4
3a7a4d W QYHKUWH; HCIIONHATH YCTHBIE U MMECbMEHHBIE TIOpyYeH s 3aBexyomero Ornenenmem No
4, nupextopa LleHTpa u ero 3aMecTHTENEH.

4.13 3HaKOMHTBLCS C HOPMATHBHBIMH IIPABOBBIME aKTAMH, METOMMYECKUME PEKOMEH A~
AMH, JIOKQJIBHBIMH OOKYMEHTaMHM, NpPHKA3aMHU JUPEKTOpa YUPEXKOCHHUsS, KaCAIOILUMUCI €ro Ies-
TEIBHOCTH.

S. OTBeTCTBEHHOCTD

5.1 Paboruuku OtheneHus HECYT OTBETCTBEHHOCTH 3a OCYINECTBIECHHE ESITENBHOCTH,
NPENYCMOTPEHHOM HACTOSIUMM Iloo)KeHyeM, JOMKHOCTHBIMHA HHCTPYKIUSMH H IIpaBHiaMu
BHYTPEHHErO TPYIOBOI'O PACIOPSIIKA.

5.2 CoTpynHMKH OTAETEHNS HECYT UCLMILIMHAPHYIO ¥ MATEPHAIBHYIO OTBETCTBEHHOCT.

6. Bzaumopneiicreue. CBsi3u
Otnenenre OCYIIECTBISET CBOIO NEATEIHHOCT BO B3AaHMOIEHCTBHH C IPYTUMH OTHENICHHS-
mu LlenTpa, rocyapcTBEHHBIMU OpraHaMy, OpraHaMH MECTHOTO CaMOYIIPaBICHHS, IPEANPHUITHS- -
MU H yUYPeIKNEHUSIMH ropoJa, OOLIECTBEHHBIMHY, OJarOoTBOPUTENBHEIMHU, PEIUIMO3HBIMUA H HHEIMA
OpI"ElHI'BEH_II/ISIMH 158 O6'I>€,I[I/IH€I—II/I$H\/IH.

7. Opranuzauus padoTnl

7.1 PyxoBomctso OtneneHHeM B COOTBETCTBHH C IOJDKHOCTHOH MHCTPYKIHEH H HACTOSI-
M [looskeHHeM ocyIecTBiseT 3aBenyromui OTaeneHneM.



7.2 3apenyromuit OTneneHHeM IOTIHHIETCS IHPEKTOPY, Er0 3aMECTHTEIISIM.

7.3 3aBenyroumit OTnenenuem:

© BJIACTCS HEIOCPENCTBEHHBIM PYKOBOJUTENEM HIsl paboTHUKOB OTIeneHus:;

¢ COCTABILICT NODKHOCTHBIE MHCTPYKIMH Ha paboTHUKOB OTHENEHHS M pacIpeneser
MEXIy HUMH paboTy;

¢ OpraHusyeT M KOHTPOJUPYET AEATEIbHOCTL paboTHUKOB OTHeeHHS,

© OpraHM3yeT ¥ NMPOBOJAUT METOAMYECKYIO PabOTy UL paGOTHHKOB OTHEICHHS,

© HECET OTBETCTBEHHOCTH 3 PE3YNbTATHl paboThl OTHENeHUS,

¢ BHOCHT NPEMIONCHNS O MOOMIPEHHH WIIH JUCIHUIUIMHAPHOM B3BICKAHUH HA PAGOTHUKOB
Otnenenusl.

7.4 3aBemyromuit OTmeneHueM HeceT MEPCOHANIBHYIO OTBETCTBEHHOCTD 3a Pe3yJIbTATHI pa-
OOTEI OTHENIEHHS.

Hacrosiiuee ITonoxernue Berymaer B cuity moce YTBEPXKIEHUs mupexTopoM Llentpa. Ilpu
HEOOXOAUMOCTH B HacTosiee II0NOYeHHe MOrYT GBITh BHECEHBI M3MEHEHHS U JIOIIOJTHEHUS,
YTBEPIKACHHBIE B YCTAHOBIIEHHOM MOPSIIKE.



